
 

Terms & Conditions of Business 
 

TEMPORARY, CONTRACT & SPECIAL PROJECT PLACEMENTS  

1/ Supervision of the Worker  
The Worker provided by McArthur will be under the direction and control of the Client in all respects 
from the time the Worker reports to take up duties and for the duration of the employment. The 
Client agrees to be responsible for all acts and errors or omissions by such Worker be they wilfully 
negligent or otherwise as though the Worker were in the permanent employ of the Client and the 
Client will in all respects comply with all Statutes and Regulations, Awards and industrial agreements 
relating to conditions of employment of the Worker as if the Worker were employed on the 
permanent staff of the Client.  

Because our Workers work under the Client’s control, supervision and direction:  

i. Subject to sub-paragraph (ii) of this sub-clause, McArthur will not be liable to the Client for, and the 
Client will hold us harmless against any liability for, damage, loss or injury of whatsoever nature or 
kind, however caused whether directly or indirectly and whether by McArthur’s negligence or that 
of one of our Workers (including their servants or agents) whilst they are working under the 
Client’s control, supervision or direction.  

ii. Sub-paragraph (i) of this sub-clause does not reduce our liability, directly incurred, to the extent to 
which it may have contributed to any such damage, loss or injury.  

2/ Temporary Charges  
All Workers are paid in accordance with the applicable industrial award or agreement. Clients will be 
charged an hourly charge rate based upon the Worker’s rate of pay, which will be confirmed with 
the Client prior to the Worker’s commencement. The hourly charge rate will include all applicable 
statutory costs such as the superannuation guarantee levy, workers compensation insurance, payroll 
tax, annual leave and sick leave entitlements. The Client is liable to pay all loadings, allowances and 
conditions that may apply under each award or agreement in accordance with the hours worked by 
the worker.  

The minimum fee invoiced for a temporary Worker will be for a period of four (4) hours regardless of 
the number of hours actually worked.  

3/ Guarantee Period for Temporary Placements  
Should a temporary Worker be unsatisfactory for any reason, and we are notified within eight (8) 
hours of the worker’s commencement, no fee will be charged for those eight (8) hours.  

4/ Temporary Worker Offered Permanent Placements  

No guarantee period will apply in the case of Workers placed by McArthur with a Client on a 
temporary basis being offered, and accepting, permanent positions with that Client. Our standard 
fee is payable in accordance with clauses 4 and 9.  

5/ Contract & Special Project Placements  
Fees and guarantee periods for contract or special project personnel are subject to negotiation. For 
the avoidance of doubt, all placements by McArthur will be subject to these Terms and Conditions, 
except where the Client and McArthur otherwise agree in writing.  

6/ Payment Terms for Temporary Placements  
Our payment terms are strictly 7 days from invoice date. We reserve the right to charge interest on 
monies outstanding past the due date.  

7/ Your Occupational Health & Safety Obligations  
The Client must comply with all applicable laws, awards and industrial agreements in relation to 
Workers assigned to the Client or working at the Client’s premises, and agrees to;  



 

• assume a duty of care in respect to all Workers  

• providing a safe working environment for all Workers;  

• notifying McArthur of any change to the Worker’s job description;  

• providing the Worker with safe working instructions appropriate supervision and a site safety 
induction. 

8/ Miscellaneous  
If at the request of the Client the services of a Worker are withdrawn for any reason before 
completion of the designated task or before expiration of the agreed time and as a result the Worker 
obtained redress by way of compensation or otherwise from McArthur, the Client will reimburse 
McArthur the cost of providing the redress including legal costs.  

9/ General  
• These Terms and Conditions contain the entire agreement between the parties with respect to its 
subject matter and supersedes all prior agreements and understandings between the parties in 
connection with it.  

• No amendment or variation of these Terms and Conditions is valid or binding on a party unless 
made in writing executed by all parties.  

• A waiver is not valid or binding on the party granting that waiver unless made in writing.  

• These Terms and Conditions are governed by the laws of the applicable state or territory and 
each party submits to the non-exclusive jurisdiction of courts exercising jurisdiction there in 
connection with matters concerning these Terms and Conditions.  

• The relationship between the parties is that of independent contractors and the parties are not 
partners, joint venturers or principal and agent. 


